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OPENING 
2012
WWW.MAREEL.ORG

THE UK’S MOST 
NORTHERLY 
MUSIC, CINEMA 
& CREATIVE 
INDUSTRIES 
CENTRE

Visit Shetland’s finest craft 
makers and artists in their 
workshops and studios to 
purchase something unique.

Pick up a craft trail leaflet for 
details of opening times.

or visit our website 
www.shetlandartsandcrafts.co.uk

Sumburgh Hotel

Tel: 01950 460201
Fax: 01950 460394

Email: info@sumburghhotel.com   Web: www.sumburghhotel.com

Sumburgh  Shetland  ZE3 9JN

We offer a truly personal and friendly service in Shetland's 
finest country house hotel, where the distinctive Victorian  

character and charm is matched with a high standard  
of facilities.

Beautifully situated on Shetland's most southerly peninsula, 
Sumburgh Hotel has superb views from the West Voe restaurant 
and bar where our menus feature Shetland specialities prepared 

using the freshest local produce.

Sumburgh Hotel

Brentham House
Luxury Accommodation

Brentham House
Luxury Accommodation

Brentham House
Luxury Accommodation

Situated in Lerwick's town centre, Brentham House  
invites you to experience a new concept in  
Shetland hospitality. Guests can indulge in  

complete luxury with a choice of our  
Bressay Suite or serviced en-suite rooms.

Tel: 01950 460201  

For future reservations or information, please contact  

our sister hotel, Sumburgh House Hotel,

 

Email:  brentham@sumburghhotel.com   Web: www.brenthamhouse.co.uk

7 Harbour Street  Lerwick  ZE1 0LR 
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www.aberdeen-harbour.co.uk

Aberdeen Harbour is one of the UK’s more well-connected ports and the centre of 
activity for the energy industry’s marine operations in north-west Europe. With trading 
links to over 40 countries, the port is key to sustaining the commercial growth of the city 
and its businesses and plays a vital role in the North of Scotland’s transport infrastructure.

If you’re business is growing its trade internationally or you just want to take a 
relaxing break in the Northern Isles we are working hard to see you get there.

Special Off er
£69.00 B&B

per room, per night

This luxurious Victorian mansion hotel is just 10 
minutes from Aberdeen harbour and city centre

Book online at www.norwood-hall.co.uk
and enter the promo code ‘Northlink’

Garthdee Road, Cults, Aberdeen, AB15 9FX

LERWICK PORT AUTHORITY

BRITAIN'S
TOP PORT
Lerwick Harbour is strategically 
positioned in supporting a wide
range of industries onshore and 
offshore in the northern North 
Sea and Atlantic.

The deep-water port’s twin 
entrances and 24-hour, 
all-weather access are 
complemented by modern, 
versatile facilities and competitive services, with 
continuing development and diversification to
meet new opportunities.

� A major port for fish landings & processing
� A leading support centre for the offshore oil & 

gas industry
� A hub for oil and gas decommissioning projects
� A major ferry port
� A freight facility for general & specialist cargo
� A popular port-of-call for cruise ships, yachts & 

sail training vessels

Telephone: 01595 692991    E-mail: info@lerwick-harbour.co.uk    
Website: www.lerwick-harbour.co.uk

Have you ever been to Shetland?
�  Never �  Once �  Several Times

Which of the following activities are you interested in?
�  Nature & Wildlife �  Archaeology & History �  Geology
�  Culture & Heritage �  Food & Drink �  Active Pursuits
�  Walking �  Genealogy �  Photography
�  Visiting Friends & Relatives

�   Please tick this box if you do not wish to receive information 
from Promote Shetland in the future.

For more information visit 
www.SHETLAND.org

FREE SHETLAND POCKET GUIDE
Visit Shetland at any time of year and you’ll be enchanted by the rugged beauty of 
the landscape. The place where Scotland meets Scandinavia and the North Sea 
meets the Atlantic Ocean. To find out more and to request a FREE copy of our 
Shetland Pocket Guide please complete the coupon below and return it to us at: 
PROMOTE SHETLAND, Shetland Museum and Archives, Hay’s Dock, 
Lerwick, Shetland ZE1 0WP. 

Title First Name

Surname

Address 1

Address 2

Town  Postcode

Telephone

To sign up for our newsletter please enter your email address in the space below.

Email

Name: Dore Holm
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Size: The summit of Dore Holm lies approximately 36m above sea level

Details: Large eye catching sea stack with unusual natural arch, located at Eshaness

Shetland was recently awarded European and Global Geopark status

Did you know
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THE EDGE

Northlink 2012

promoteshetland @promoteshetland



Quality
  		 standards
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We’re so well
  	connected

To find out more about our ships, the service  
we provide, the destinations of Orkney and Shetland 
and to make your booking, click on 

www.northlinkferries.co.uk

VisitScotland, under the Scottish Tourist Board brand, 
administers the star grading schemes which assess 
the quality standards of all types of accommodation. 
Schemes are monitored all year round and each 
establishment is reviewed once a year. 

Quality assurance advisors visit and assess 
establishments on up to 50 areas from quality, comfort 
and cleanliness to welcome, ambience and service.

The star ratings which appears in our accommodation section 

assures you of the following:

it is clean, tidy and an acceptable, if basic, standard

it is a good, all round standard

it is a very good standard, with attention to detail in every area

it is excellent - using high quality materials, good food 

(where provided) and friendly, professional service

an exceptional standard where presentation, ambience, 

food (where provided) and service are hard to fault.

VisitScotland grades all types of accommodation from camp sites 

and hostels, through to self-catering, B&Bs and hotels. So, wherever 

you choose to spend your holiday, you know the standard to expect.

Further information

For more information on Quality Assurance at VisitScotland, 

please contact: Tel. 01463 244 111 Fax. 01463 244 181

qainfo@visitscotland.com

Call into any VisitScotland Information Centre for further information.

www.visitscotland.com/wheretofindus











Travel by NorthLink and new horizons open up for you. 
Our ferry terminals are close to road, rail, coach and air connections to Scotland, 
the rest of the UK, and Europe. Travel with NorthLink – and let’s connect.

Reservations:        www.northlinkferries.co.uk         0845 6000 449



Making Your Booking
When you book with NorthLink your reservation will only 
be confirmed once we have received payment for the full 
value of the booking. In particular, cabin and vehicle space 
will not be held until payment is received and issue of a 
quotation will not guarantee availability of space at point 
of booking.

Photographic ID
To enable positive identification at check-in, all 
passengers aged 16 years and over must be in 
possession of photographic ID. Examples of acceptable 
ID include, photo driving licence, National Concession 
card and passport. For further information on required 
ID please see www.northlinkferries.co.uk or tel 0845 
6000 449. Where passengers are unable to provide 
acceptable evidence of their identity boarding may be 
refused.

Checking in for the Ferry 
NorthLink operates a ticketless system with the key 
to your journey being the unique booking confirmation 
number. Please have this with you along with photo ID 
at check-in. Please also note the advertised check-in 
times for your chosen port of departure/route.

Checking in at Aberdeen and Lerwick  
As the Aberdeen terminal is in the city centre, passengers 
should allow sufficient time if arriving by car. Check-in at 
both terminals commences two hours prior to departure. 
Car drivers are recommended to check in at least one 
hour prior to departure. 
Final check-in is 30 minutes prior to departure.

Checking in at Kirkwall (Hatston) 
Foot passengers should note that the Kirkwall (Hatston) 
Ferry Terminal is situated some two miles out of town. As 
the call at Hatston will always be part of a ‘through’ sailing 
between Aberdeen and Lerwick, the ship will arrive in port 
approximately 45 minutes before the scheduled departure. 
Boarding will only commence after all passengers and 
vehicles have disembarked from the incoming vessel. All 
passengers disembarking at Kirkwall are asked to retain 
their boarding card during the voyage for use as a landing 
pass on arrival at Kirkwall. 
Final check-in is 30 minutes prior to departure.

Checking in at Stromness 
Check-in for the 0630 sailing will open 60 minutes prior 
to departure. During mid and peak season passengers 
who have reserved an overnight cabin should check in 
and board for the 0630 sailing from Stromness between 
2130 – 2330 the previous evening. Please note passengers 
using this service will have their cars valet parked onto the 
vessel the following morning. Overnight accommodation 
is not available on MV Hamnavoe in the winter months. 
For all other sailings check-in will open 90 minutes prior to 
departure.
Final check-in is 30 minutes prior to departure.

Checking in at Scrabster 
Foot passengers are required to check in at the foot 
passenger terminal situated at the ferry berth on the new 
pier. Passengers arriving at the old pier should allow 
appropriate time to make their way to the foot passenger 
check-in terminal on the new pier (some 800m distance) 
no later than 30 minutes prior to published departure time. 
Final check-in is 30 minutes prior to departure.

Further details of our passenger terminals, their location 
and the facilities offered can be found at   
www.northlinkferries.co.uk. All our terminals incorporate 
lift access to an upper level to allow to an easy boarding 
by elevated passenger walkways. However should you 
require any special assistance please advise staff at 
time of booking.

Freight Check-in 
Passengers travelling on our freight ships should be 
aware that departure times on this service are subject to 
change and check-in closes 2 hours before departure time. 
For up to date information please call 0845 6060 449.

Children 
Children under the age of 16 must be accompanied 
by an adult when travelling. Infants cannot be booked 
into shared cabins and we would request that those 
wishing to book young children into shared cabins show 
appropriate consideration to fellow cabin passengers.

Prohibited Items
A number of types of items which have a potential to 
cause harm are prohibited to be carried on board. Full 
information on the range of prohibited items is available 
at www.northlinkferries.co.uk or from our offices.

Luggage
Passengers are advised to take only hand luggage 
required for their crossings onto the ship. Other luggage 
should be left in the car or if travelling on foot, may be 
placed on the luggage trolleys on arrival at the passenger 
terminal. The trolleys will be loaded onto the vehicle deck 
with luggage made available for collection on arrival at 
the destination port. Maximum baggage weight is 30kg. 
Bulky or overweight baggage will be carried only at the 
discretion of the local service manager and may be subject 
to charge.

Travelling with Animals
Accompanied dogs, other than support dogs, shall 
not be allowed in cabins or in public rooms on board 
the vessels and should travel in the kennels provided on 
board. It is possible to leave dogs or other small animals 
in vehicles, provided they are watered and the car is well 
ventilated (please be aware of journey times).  Passengers 
shall not be allowed unaccompanied on the car decks 
while vessels are at sea. Please be advised that pets must 
be kept on a lead at all times when on company property. 
Owners are responsible for cleaning up after their dogs.

Security Searches 
NorthLink Ferries, its employees and/or agents shall be 
entitled to undertake searches of passengers, luggage, 
goods, commercial vehicles and/or unaccompanied 
vehicles carried or to be carried on their vessels to ensure 
the safety and welfare of its vessels, passengers, crew 
and cargo.

Parking
NorthLink does not offer secured long-term parking. 
In Orkney and Shetland parking associated with the ferry 
terminals is operated by the local harbour authority. In 
Aberdeen there are several car parks available near the 
terminal (hourly/daily rates apply). At Scrabster, the long 
stay parking area is operated by the local harbour trust 
and is situated around 800m from the passenger terminal 
on the pier (01847 892779). Customers wishing to leave 
their car and travel as foot passengers should be aware 
of the time required to move between the car park and the 
terminal. We recommend that those leaving their car, drop 
off passengers and any luggage to be taken on board at 
the terminal on the pier before parking up and making their 
way back to foot passenger check-in. Please see www.
northlinkferries.co.uk for further details on parking.

Connecting Transport
Passengers should be aware that onward transport 
connections are limited and can vary between seasons.

At Scrabster and Stromness, not all sailings connect 
with onward public transport and you should check 
timetables before confirming your choice of sailing. Please 
see www.northlinkferries.co.uk for further information.

At Aberdeen, the ferry terminal is a 10-minute walk from 
the bus and rail stations. Passengers with luggage may 
wish to consider booking a taxi to assist with their transfer. 
Similarly, the Lerwick terminal is at Holmsgarth at the edge 
of town, a 15-minute walk from the centre.

For details on the Stromness/Kirkwall bus service which 
covers arrivals and departures from Hatston please see 
www.northlinkferries.co.uk. 

Behaviour on Board
Passengers should note that all travel is governed by 
our Conditions of Carriage, copies of which are available 
at www.northlinkferries.co.uk, at our terminals, on board 
the ships or on request from our offices. Within our 
Conditions of Carriage there is an implicit expectation 
as to the standard of behaviour expected of passengers 
on board. Passengers appearing under the influence of 
alcohol or drugs at check-in cannot expect to be allowed to 
board the vessel. Similarly, while our bars and restaurants 
do serve alcohol during sailings, our staff are authorised 
to refuse to serve alcohol to anyone whose behaviour may 
cause offence to other passengers or who may be deemed 
to be putting themselves, staff or fellow passengers at risk. 
Passengers are not allowed to consume their own alcohol 
in public areas on board the vessels.

No Smoking
Our terminals and vessels are entirely no-smoking in 
all public indoor areas. On board our ships there are 
designated smoking areas on the outside decks.

Dry Dock Period
Schedules may alter during the months of January/
February/March to accommodate the NorthLink dry dock 
refit arrangements.

Christmas and New Year Period
Schedules immediately before and following Christmas 
and New Year are subject to change. Please check 
timetables or for further information please call  
0845 6000 449.

Travel Insurance
NorthLink Ferries strongly recommends that all passengers 
carry appropriate travel insurance. In the event of disruption 
or delay to sailing schedules NorthLink will not be liable for 
consequential costs incurred by passengers. Please see 
our Conditions of Carriage for details on the limitations of 
our liability in event of delay or cancellation. 

Our ferries depart from mainland Scotland at Scrabster, by Thurso, on Scotland’s north coast, 
and from the harbour at the heart of the City of Aberdeen in the north east. Road, rail and coach 
connections are available from central Scotland and further afield. 
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2012 Fares

	 	      Scrabster - Stromness	       Aberdeen - Lerwick	         Aberdeen - Kirkwall	           Lerwick - Kirkwall

PASSENGERS		  Low	 Mid	 Peak	 Low	 Mid	 Peak	 Low	 Mid	 Peak	 Low	 Mid	 PeaK

Adult Single		  15.50 	 16.80 	 18.10 	 24.90 	 31.70 	 38.10 	 19.10 	 23.90 	 29.10 	 16.20 	 19.10 	 23.00  

Child Single (age 5-15yrs)		  7.80 	 8.40 	 9.10 	 12.50 	 15.90 	 19.10 	 9.60 	 12.00 	 14.60 	 8.10 	 9.60 	 11.50 

Infant (age 0-4yrs)		  FREE	 FREE	 FREE	 FREE	 FREE	 FREE	 FREE	 FREE	 FREE 	 FREE	 FREE	 FREE
	

VEHICLES		  Low	 Mid	 Peak	 Low	 Mid	 Peak	 Low	 Mid	 Peak	 Low	 Mid	 PeaK

Car (<6m)		  49.10 	 50.40 	 54.30 	 101.40 	 129.10 	 136.20 	 75.20 	 98.10 	 103.30 	 58.10 	 84.30 	 95.20 
Motorhome (<6m)		  49.10 	 50.40 	 54.30 	 101.40 	 129.10 	 136.20 	 75.20 	 98.10 	 103.30 	 58.10 	 84.30 	 95.20 
Long and towed vehicle (>6m)	 	 9.10 	 10.70 	 11.70 	 11.00 	 13.60 	 16.20 	 10.10 	 12.00 	 13.60 	 9.70 	 11.70 	 13.00 
(supplement per m)

Bicycle		  FREE	 FREE	 FREE	 FREE	 FREE	 FREE	 FREE	 FREE	 FREE	 FREE	 FREE	 FREE 
Motorcycles/Scooters		  14.90 	 16.80 	 18.80 	 21.30 	 23.30 	 25.90 	 16.80 	 20.10 	 23.30 	 16.80 	 19.40 	 22.00 
 

Private light good vehicles, or car derived vans carrying goods, tools or equipment for commercial use must contact 0845 6060 449 for enquiries and bookings. Coaches - price on application
 
CABINS per cabin, per journey		  Low	 Mid	 Peak	 Low	 Mid	 Peak	 Low	 Mid	 Peak	 Low	 Mid	 PeaK

Premium outer 2 berth		  50.60 	 50.60 	 50.60 	 93.00 	 118.80 	 129.10 	 93.00 	 118.80 	 129.10 	 93.00 	 118.80 	 129.10 
Executive		  -	 -	 -	 93.00 	 118.80 	 129.10 	 93.00 	 118.80 	 129.10 	 93.00 	 118.80 	 129.10 
Outer 2 berth		  38.80 	 38.80 	 45.20 	 67.20 	 93.00 	 103.30 	 67.20 	 93.00 	 103.30 	 67.20 	 93.00 	 103.30 
Inner 4 berth TV		  -	 -	 -	 74.60 	 100.40 	 110.70 	 74.60 	 100.40 	 110.70 	 74.60 	 100.40 	 110.70 
Inner 4 berth		  -	 -	 -	 64.60 	 90.40 	 100.70 	 64.60 	 90.40 	 100.70 	 64.60 	 90.40 	 100.70 
Outer 4 berth		  38.80 	 38.80 	 45.20 	 -	  -	 -	 -	 -	 -	 -	 -	 -
Daytime cabins		  25.90 	 25.90 	 25.90 	 -	  -	 -	 -	 -	 -	 -	 -	 -
Cabin Share Scheme
Berth in outer 2		  -	 -	 -	 33.60 	 46.50 	 51.70 	 33.60 	 46.50 	 51.70 	 33.60 	 46.50 	 51.70 
Berth in inner 4		  -	 -	 -	 22.00 	 31.00 	 33.60 	 22.00 	 31.00 	 33.60 	 22.00 	 31.00 	 33.60 
 
Concessions: 10% discount available on standard passenger and vehicle fares to senior citizens, those in full time education and disabled passengers.

(prices in £ sterling)

All fares single passage
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2012 Timetables

January, February, March, November, December 
(excluding 19 Dec - 8 Jan)

Scrabster / Stromness 

Departs	 Mon	T ues	 Wed	Th ur	 Fri	 Sat 	 *Sat	 Sun

Stromness	 0630	 0630	 0630	 0630	 0630	 -	 0630	 -

Scrabster	 0845	 0845	 0845	 0845	 0845	 -	 0845	 -	

Stromness	 1100	 1100	 1100	 1100	 1100	 0900	 1100	 0900

Scrabster	 1315	 1315	 1315	 1315	 1315	 1200	 1315	 1200

Stromness	 1645	 1645	 1645	 1645	 1645	 1645	 1645	 1645

Scrabster	 1900	 1900	 1900	 1900	 1900	 1900	 1900	 1900

Crossing time: 90mins 
*Peak season schedule Saturday 9 June - Saturday 11 August inclusive (see contract para below)

Aberdeen – Kirkwall – Lerwick (northbound)

	 Mon	T ues	 Wed	Th ur	 Fri	 Sat	 Sun

Dep Aberdeen	 1900	 17001	 1900	 1700	 1900	 1700	 1700

Arr Kirkwall	 -	 23002	 -	 2300	 -	 2300	 2300

Dep Kirkwall	 -	 2345	 -	 2345	 -	 2345	 2345

Arr Lerwick	 0730	 0730	 0730	 0730	 0730	 0730	 0730
(Following day)

1 Departure Aberdeen 1900 from 1 Jan - 31 Mar & 1 Nov - 31 Dec 

2 No Kirkwall call from 1 Jan - 31 Mar & 1 Nov - 31 Dec

Lerwick – Kirkwall – Aberdeen (southbound)

	 Mon	T ues	 Wed	Th ur	 Fri	 Sat	 Sun

Dep LERWICK	 17303	 1900	 1730	 1900	 1730	 1900	 1900

Arr Kirkwall	 23004	 -	 2300	 -	 2300	 -	 -

Dep Kirkwall	 2345	 -	 2345	 -	 2345	 -	 -

Arr Aberdeen	 0700	 0700	 0700	 0700	 0700	 0700	 0700
(Following day)

3 Departure Lerwick 1900 from 1 Jan - 31 Mar & 1 Nov - 31 Dec 

4 No Kirkwall call from 1 Jan - 31 Mar & 1 Nov - 31 Dec

Low Season  

July, August

MID Season  

PEAK Season  

PASSENGER NOTICE: NorthLink Ferries requires all passengers aged 16 years 

and over to be in possession of photographic ID at check-in. Final check-in for 

all sailings is 30 minutes prior to published departure times.

Change of Contract: Please note, on 6th July 2012 a new contract will 

come into effect for the ferry operator to the Northern Isles. All paid and confirmed 

bookings for travel on or after the 6th July 2012 will be honoured by the operator 

of the new contract. Timetables may be subject to change.

April, May, June, September, October, 19 Dec - 8 Jan  
(to include Christmas and New Year period)



Reservations: 0845 6000 449
Email: info@northlinkferries.co.uk 

Website: www.northlinkferries.co.uk

NorthLink Ferries Ltd, Stromness Ferry Terminal, Stromness, Orkney KW16 3BH  
Fax: 01856 851 795  Email: info@northlinkferries.co.uk

Conditions of Carriage  
All passengers, luggage, vehicles, goods and livestock  
carried by NorthLink Ferries Ltd, are subject to the 
Company’s Conditions of Carriage as published, exhibited 
and available at the Company’s offices and on board its 
vessels.

The following, which are subject to such reasonable 
restrictions and changes as may from time to time be  
published by the Company (a list of which restrictions  
and changes is available on request from any of the 
Company’s offices), represent the Company’s principal 
booking conditions:-
(a)	 Valid Booking - All passengers must be in possession 

of a valid booking at the time of travel.
(b)  ID Requirements - All passengers aged 16 years and 

over are required to be in possession of photographic 
ID at check-in. Examples of acceptable ID include: 
photo driving licence, passport, student ID card and 
concessionary cards.

(c)	 Latest Check-in Time - On all services, passengers 
and vehicle drivers must be in possession of boarding 
cards and shall be required to check in no later than 
the times for checking in published by the Company 
from time to time in respect of each route. Late 
checking in may lead to the passenger and/or vehicle 
being refused carriage.

(d)	 Roof Racks - Drivers carrying items of luggage on  
roof racks must be prepared to remove such items of 
luggage and/or roof racks at the time of shipment if 
requested to do so by any of the Company’s employees.

(e)	 Reservation Arrangements
	 1. The Company shall not take reservations for any 

services without prior payment for those services.
	 2. The Company reserves the right to charge an 

administration fee prior to changing the details of  
any reservation.

	 3. Where a vehicle is booked for a return journey  
and fails to show for the outward sailing, the booking 
in respect of the return sailing shall be cancelled.  
Only one reservation per vehicle per direction per  
day shall be accepted.

(f)	 Sleeping Berths - Only passengers holding sleeping 
berth reservations shall be allowed on board vessels 
overnight, except in respect of overnight journeys 
when all passengers holding valid bookings shall be 
allowed on board vessels on an overnight basis.

(g)	 Disabled Passengers - Certain vessels have facilities 
for disabled passengers, who are requested to make 
known any special needs at the time of booking and 
when checking in at terminals. Any discounts which 
the Company may from time to time allow in respect 
of the carriage of cars conveying disabled persons will 
only be given on presentation of such documentation 
as the Company, acting reasonably, may require.

(h)	 Commercial Vehicles and Coaches - All commercial 
vehicles presented for shipment must be fitted with 
lashing points in compliance with the Ro-Ro Ships - 
Storage and Securing of Vehicles - Code of Practice 
(a copy of which shall be available to an owner at his 
request from any of the Company’s offices). Vehicles 
not complying with such Code of Practice may be 
refused shipment.

(i)	 Safety on Board - Passengers are requested to pay 
attention to safety announcements and/or notices. 
Passengers shall not be allowed on the vehicle decks 
while vessels are at sea. Smoking is prohibited on 
vehicle decks and in enclosed spaces on board.

(j)	 Dangerous Goods and Substances - (including  
flammable substances such as petrol, L.P.G etc) are 
only carried by prior arrangement and in accordance 
with strict Maritime and Coastguard Agency  
regulations and must be declared at least 24 hours in 
advance to the port of departure.

(k)	 Pier Dues - All passenger and vehicle fares include 
dues raised by various pier and harbour authorities.

(l)	 Accompanied Dogs - Accompanied dogs,other than 
support dogs, shall not be allowed in cabins or in 
public rooms on board the vessels and should travel 
in the kennels provided on board. It is possible to 
leave dogs or other small animals in vehicles, provided 
they are watered and the car is well ventilated (please 
be aware of journey times). Passengers shall not 
be allowed unaccompanied on the car decks while 
vessels are at sea. Owners are responsible for cleaning 
up after their dogs.

(m)	Vehicle Lengths and Rates - Details in respect 
of vehicle lengths and rates shall be available on  
request from any of the Company’s offices.

(n) 	 Cost and Validity of Bookings and Other Booking 
Conditions - These shall be determined as follows:-

	 1. The validity of single, return and multiple bookings 
shall be as prescribed by the Company from time to  
time, subject always to a passenger being advised at 
the time of booking confirmation. 

	 2. Refunds - Subject to such administration charge  
as is prescribed from time to time by the Company,  
consideration shall be given to applications for 
refunds in respect of unused bookings which 
are notified to the Company’s head office within 
one month after the expiry of the validity of such 
bookings. If a customer wishes to cancel a booking, 
prior to sailing, the following charges will apply:

	 • 5% of total booking value if cancelled more than 	
	  six weeks prior to sailing 

	 • 20% of total booking value if cancelled six weeks  
   or less prior to sailing 

	 • 50% of total booking value if cancelled two weeks      
   or less prior to sailing 

	 • 100% upon failure to embark 
		  3. Receipts - Customers should note that 		

	 receipts will only be issued at the time of booking 	
		  confirmation.
(o) 	 Disrupted Sailing - Passengers are requested to 		

	 note that NorthLink will accept no liability for  
	 consequential losses arising from disruptions to  
	 sailing schedules (see section 8 of our Conditions 		
	 of Carriage). All passengers are advised to carry 		
	 appropriate travel insurance.

(p) 	 Behaviour On Board - Passengers appearing under 	
	 the influence of alcohol or drugs at check-in cannot 	
	 expect to be allowed to board the vessel. Similarly, 	 
	 while our bars and restaurants do serve alcohol 	  
	 during sailings, our staff are authorised to refuse  
	 to serve alcohol to any passenger whose behaviour 
	 may cause offence to other passengers or who may 
	 be deemed to be putting themselves, staff or fellow 
	 passengers at risk.

(q)		 Prohibited Items - A number of items which have
		  a potential to cause harm are prohibited to be 		

	 carried on board. Full information on the range 
	 of prohibited items is available at 
	 www.northlinkferries.co.uk or from our offices.

Governing Law
These conditions and any contracts of carriage entered 
into by passengers, shippers and users with the 
Company shall be governed by the law of Scotland 
(including, but not being limited to, any international 
convention, protocol, code or order incorporated into  
the law of Scotland) and the Scottish courts shall have  
non-exclusive jurisdiction in respect of any dispute  
arising from such conditions and/or contracts of carriage.

NorthLink Ferries General Information

Our reservation line is open daily from 0800 to 2000
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Agent’s Stamp

Whilst every care has been taken to ensure that the information in this brochure is correct at the time of going to press, all information is subject to alteration  
(in whole or in part) without notice. NorthLink Ferries accepts no liability for any inaccuracy in the information produced. 




