
Islander Resident Application Form
The benefits of registering your residency with us are that as well as speeding up and simplifying the reservation process, you may also take 

advantage of a discount on standard fares for passenger and non-commercial passenger accompanied vehicles. To qualify for the NorthLink Ferries 
Islander Discount, you must be a resident in either Orkney or Shetland.

To register for your island ID discount card, please fill out the application (in BLOCK capitals) overleaf with details for all persons 16 years of age or 
over residing in your household. In order to process your application we are required to validate identification showing the name and address of each 

person at this address. Accepted documentation is detailed below:

 Council Tax Bill  Driving Licence Bank Statement 
	 National	Concession	Scheme	Letter	 National	Insurance	Letter	(newly	16	year	olds)	 DSS	Letter	(proof	of	benefits)	

One item of validation is required per applicant. Validation documents should be dated within three months of the application date.

Once received, your application may take up to 7 days to process. This should be taken into consideration before making any booking(s) where 
Islander discount is required.

Please return completed applications along with supporting documentation to;

NorthLink Ferries
Kiln Corner

Kirkwall
Orkney 

KW15 1QX

Any information held on our database will be used in accordance with the Data Protection Act (1998) for the purpose of managing the account.

The company reserves the right to withdraw the islander discount privilege where an ID or password is abused.

Our Privacy Policy is available on www.northlinkferries.co.uk 

Please see reverse for the application form



Islander Resident Application Form
Please list the address of the applicants below

Applicant One

First Name:
Male / Female:
Home Phone no:

Applicant  Two

First Name:
Male / Female:
Home Phone no:

Applicant  Three

First Name:
Male / Female:
Home Phone no:

Applicant  Four

First Name:
Male / Female:
Home Phone no:

Office Use Only

 Applicant known to staff

 ID evidenced

Signed By Postcode:

Surname:
*Email Address:
*Mobile no:

Admin Use Only
ID Number

Please list any previous 
addresses which you may 

have been registered under 
with NorthLink Ferries

We’d like to send you information or special offers from NorthLink Ferries. Would you like to receive these?

*This will enable us to contact you in regard to a reservation that you have with us, for example, in the event of any 
unscheduled amendments to our sailings.             

Admin Use Only
ID Number

Admin Use Only
ID Number

Admin Use Only
ID Number

Surname:
*Email Address:
*Mobile no:

Surname:
*Email Address:
*Mobile no:

Surname:
*Email Address:
*Mobile no:

NorthLink Ferries
Kiln Corner
Kirkwall, Orkney 
KW15 1QX

T 0800 111 4422
E islanderid@northlinkferries.co.uk
www.northlinkferries.co.uk

Operated by


